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Profile & Objective

A full time position dealing with daily operations, using established skills in managing and handling several tasks in day to day operations. Position sought at a level where my abilities will be maximized. I am confident that my solid academic and commercial experience, knowledge and interpersonal skills will form a great contribution to a leading employer.









    

Career History
Assistant Operations Manager                   Dec 2008 till present

Anwar Al Qatami  & Co. 
   
Area Manager 

                    Dec 2005 – Nov 2008
Anwar Al Qatami & Co.


· Multi site operational managerial experience 

· Assist, observe and develop the day to day running of the operation in Steps, Shoebox and Red shoes shops.

· Responsible for assisting, coaching, guiding, leading, motivating and inspiring a large, well organized and motivated team. 

· Hands on experience to develop teams whilst maintaining quality service and high moral among staff in showrooms. 

· Setting and reviewing achievable goals and development plans for teams in all showrooms.

· Forecasting experience and confident at monitoring the sales cycle and using computerized systems. 

· Monitoring goods movement from stores to shows rooms and supervising showrooms managers to ensure the job is complete without any delays or obstacles.

· Ensure proper setup and preparation of shows rooms during sales and promotion periods.

· Manage showroom staff and managers and in charge of liaison while allocating annual and weekly holidays to ensure that shortage will not occur in showrooms.

· Great reference of driving sales and business development, developing store teams, succession planning and also leading managers at Anwar Al Qatami Group. 
· Responsible for new branch openings and managing, supervising and working alongside my team to give them motivation and improve their morale when in pressured environments.    
Showroom Manager                             2002 - 2005

Clarks – Jashanmal

             Kuwait
· Responsible for assisting, coaching, guiding, leading, motivating and inspiring showroom staff.
· Hands on experience to develop teams whilst maintaining quality service and high morale among staff in the showroom.
· Ensure proper setup and preparation of shows rooms during sales and promotion periods.

· Great reference of driving sales and business development.


    

Education         



High School Diploma
 
Kuwait


1989

Technical Skills
Computer Skills

· Basic knowledge of Windows, Microsoft Office, Photoshop, Flash animations 





Other Skills 

· Fluent in Arabic and English .
· Focused and self motivated

· Excellent time management, communication and interpersonal skills

· Reliable and adaptable, with the ability to work as an individual or as part of a team
· Conflict resolution and negotiation







Personal Skills

· Strong personality, honest, committed and friendly. 

· Can organize and deliver a sense of comfort necessary for Retail environment.

· Passion for getting things done and enjoy motivating and leading teams


References

· Available upon request

Personal Information:

 Name : Ghazi Khwairi

 Mobile:  +965-97399793        


              
 E-mail: ghazims@hotmail,com                                                               
 Place of Birth: Kuwait 

Nationality:      Jordanian 
Transferable Residency

Valid Kuwaiti Driving License 

